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2nd Annual Faith in the Future Awards Presented
Johnson City, TN (November 3, 2011) – The winners of the 2011 CenturyLink Faith in the Future Awards were recognized at a luncheon event coordinated by CenturyLink and The Chamber of Commerce serving Johnson City-Jonesborough-Washington County.  Karen Puckett, COO for CenturyLink and featured keynote speaker, said, “We are certainly proud of the nominees and recipients of this year’s award.  We celebrate their commitment to the future development of our communities and the region.”  Recipients were evaluated based on Business Growth & Performance, Business Challenges, Employee Relations, Unique and Innovative Approaches, and Community Involvement & Contributions
Under the Entrepreneur Category, Positive Approach Events and Power Tool Company received awards.

· Positive Approach Events is the only full-service event planning and PR firm in the region.  The organization specializes in almost any kind of private, corporate, non-profit, and community events, as well as a broad menu of PR services and solutions. In 2010 and 2011, the company saw tremendous growth, which prompted the owners to acquire the Historic King Building which gave the company 10,000 square feet of event space.  The building was renamed VENUE and is now the largest single level event space in Johnson City, at which a variety of events are held.  With the importance of social media on the rise, the company saw increased demand for support in developing social media PR solutions.  As a result, a full-time staff member was added to manage Social Media Marketing, as well as a full suite of other PR support. Looking forward, the owners see the company as a continued resource to help established and upstart businesses develop and grow through PR solutions.  “Our hope is to work closely with the Washington County Economic Development Council to develop an ongoing series of events that will help make Johnson City a destination.”  Their hope is that the organization’s campaign, “Destination Johnson City,” will be one of the many pieces that will shape a larger picture to the revitalization of Johnson City’s downtown district. www.positiveapproachevents.com
· Power Tool Company is a multi-million dollar wholesale distributor of premium quality outdoor power equipment, Power Tool Company distributes products to seven states-- Tennessee, Alabama, Georgia, NC, SC, Southeastern and Southwestern Virginia and Southeastern West Virginia.  Founded in 1953, owners do not forget humble beginnings with “little more than a rented bay at the Shell station and a dream” to provide customers with good products and superior customer service.  Employees are referred to as “team” and “family”, and customers are considered an “extension of our team, our family.”  Operating with the mindset of “lean” and using a “cross-training” concept whereby all employees learn everything about the business, helped the company survive when the market took a nose dive in 2008 and 2009.   They pride themselves that during these times, they did not have to reduce work force.  Due to their faith and perseverance, they weathered the storm and this year will nearly double in size with the addition of new distribution areas for product lines.  They liken their business strategy to the famous fable of “the grasshopper and the ant---we work hardest when times are good and prosperous while preparing for hard times or unforeseen emergencies that could arise at any time.”  www.powertoolco.com 

Under the Technology Category, Mfrastructures received an award.

· Mfrastructures touts themselves as the company that “takes the worry out of technology” through careful planning, as well as time and money savings for clients.  They say they “never force change, but rather enable people who use technology to absorb and embrace it.”  The organization’s service offerings include setup, and support of networked computers and servers, software, voice and Internet services, as well as phone systems.   Initially based out of Nashville and Brentwood, the company recently opened a branch office in Johnson City. The company has a goal of operating ethically “as well as profitably.”   The organization looks to “operate ethically as well as profitably” and “to provide opportunities for employment where individuals can work their craft towards perfection to our clients benefit.”  www.mfrastructures.com
Under the Service Category, Blackburn Childers & Steagall, PLC and Johnson City Press received awards.

· The largest accounting firm in upper East Tennessee, Blackburn Childers & Steagall has been helping clients build business value and personal wealth since 1961.  With offices in Johnson City, Kingsport, and Greeneville, BCS has nine partners and 90 employees, and is geographically positioned to care for the people of east Tennessee.   The organization offers services in tax, accounting, auditing, consulting, financial planning, and other specialized areas.  As “our most valuable asset is our people,” the BCS invests significantly in continuing professional education above and beyond industry standards.   Having faith in the viability of the future of East Tennessee, BCS opened two new companies and expanded another in the past 12 months.  This also resulted in the need for the acquisition of a 12,000 sq. foot building in their professional complex.  Growth allowed BCS to add an additional 18 jobs in the region. “We believe God has abundantly blessed this firm” and as a result, BCS always supports the community through volunteer and cash support.  In celebration of the organization’s 50th anniversary, they initiated a “50 Weeks of Giving,” which resulted in the organization and its employees assisting at least 39 organizations in east Tennessee.  www.BCScpa.com 

· For 75 years, The Johnson City Press has been the premier newspaper and multi-media company serving Johnson City, Washington, Unicoi, Carter and Johnson counties.  The Press offers a news and information across a full suite of platforms—printed products, web sites, mobile products, and mobile apps.  Over the past few years, the Press has invested over $750,000 in the downtown facility to provide employees, readers, and viewers the most diverse product line and opportunities.  During the depressed economic climate, the Press did not resort to reducing head count, but retrained employees to handle a broader discipline of activities.  The organization also introduced new offerings to meet the demands of customers. Through focused editorial leadership, a role the Press staff takes seriously, the organization seeks to spotlight issues or problems, whereby they are able to inform the community that support or correction is needed.  www.johnsoncitypress.com 

Under the Healthcare Category, Integrated Solutions Health Network and Niswonger Children’s Hospital received awards.

· Integrated Solutions Health Network is a provider owned network, ISHN is the only network in the region which owns and operates a third-party administrator, CrestPoint Health.  They point to their primary focus as “empowering employers to take control of their health plan and reducing escalating healthcare costs.”  The organization serves the needs of the employers who pay for care, employees who receive care, and providers who deliver care.  ISHN’s goals are to improve the health of the population, enhance the patient experience of care (including quality, access, and reliability), and to help reduce the per capita cost of care through healthcare programming and messaging.  In focusing on the vibrancy of the region, the organization has a vision of “keeping healthcare dollars in our community and stimulating economic vitality.”  www.ishnonline.com 
· Niswonger Children’s Hospital is a local-owned, not-for-profit, health care system based in Johnson City, provides an “integrated, comprehensive continuum of care to over 1 million residents in 29 counties of southern and central Appalachia,” including fourteen hospitals, one of which is “Niswonger Children’s Hospital (NCH).”  NCH includes one of six St. Jude’s Affiliate Clinics, Pediatric Intensive Care Unit, and Neonatal Intensive Care Unit.  The hospital serves more than 200,000 children in a sour-state, 29-county region.  Opening in 2009 at a cost of $36 million, NCH has 137 full-time team members and 62 related physicians.  NCH is committed to kids’ health, both in healing them and wellness programming.  www.msha.com/children
Under the Non-Profit Category, Free Will Baptist Family Ministries and Second Harvest Food Bank of Northeast Tennessee received awards.

· Founded in 1939, Free Will Baptist Family Ministries provides essential services to families and individuals in three states—Tennessee, Virginia, and Arkansas.   The organization supports unborn and newborns through The Hope Center Crises Pregnancy Center located in Greene County, to teens and youth through residential group homes and foster homes; senior adults through The Laurels and Governor’s Bend Retirement and Assisted Living Facilities, and at The Oaks Retreat Center.   Family Ministries is the only service provider tapped by the State of Tennessee as a Level II Enhanced Alcohol & Drug program for young men.  The program is a 60-day complex alcohol & drug recovery program.  In April, 2011 the organization invested in a new 4,000 sq. feet building to meet the needs of mothers and babies in Greene County.  In spring of 2012, the second assisted living facility owned and operated by the organization will open in Erwin, TN, an eight million dollar investment.  The center will feature a 54-unit living facility for seniors and will create more than 50 jobs in the Erwin area.  A tremendous challenge in 2011 was the F3 tornado that touched down in April in the Camp Creek area, destroying the community.   Family Ministries became a designated relief center where community members could come and begin to rebuild their lives.  Over 3,000 meals were served from the center, and over 13,000 volunteer hours were logged over the months of rebuilding.  Organizational leaders said that the disaster resulted in the organization turning “its focus on the community and neighbors—no matter what the cost, no matter what the effort.”  www.fwbfm.com 
· For twenty-five years, Second Harvest Food Bank of Northeast Tennessee has led the effort to end hunger in east Tennessee as the only food bank serving the eight-county.  For the fiscal year 2010-2011, Second Harvest distributed over eight million pounds of food to families and individuals in Northeast Tennessee through its partner agencies, programs and services—equivalent to six million meals.  The organization serves over 72,000 unduplicated individuals annually. Food was provided to more than 36,000 people per month, an increase of over 3,000 people per month over the previous year.  Since 2007, Second harvest has seen a 46% increase in the number of households requiring emergency food assistance.  With over 98,000 people living in poverty (19% of the population) in east Tennessee, the eight-county area served by Second Harvest suffers from the highest poverty rates per capita in the state according to 2009 Census data.  Second Harvest’s mission is to see that no one goes without food due to lack of access to it.   www.netfoodbank.org 

