
Physician	
  Documentation	
  Stars	
  Measures	
  

1	
  
	
  

#	
   Description	
   Required	
  Documentation	
   Special	
  Instructions	
   Stars	
  Measures	
  targets	
  

Staying	
  Healthy:	
  Screenings,	
  Tests	
  and	
  Vaccines	
  
CO1	
  
	
  
	
  
**	
  

Screening	
  Mammography	
  
for	
  females	
  40-­‐69	
  
	
  
	
  

1. Self-­‐report	
  
2. Mammography	
  ordered	
  

a. Results	
  in	
  chart	
  
b. Communication	
  with	
  patient	
  
c. Exclusions	
  	
  

Exclusions:	
  
1. Bilateral	
  mastectomy.	
  
2. 	
  Unilateral	
  mastectomies.	
  	
  

• 4	
  Star	
  >74%	
  to	
  <78.5%	
  
• 4.5	
  Star	
  >78.5	
  to	
  83%	
  
• 5	
  Star	
  >83%	
  	
  

C02	
  
	
  
**	
  

Colorectal	
  Screening	
  ages	
  
50-­‐75	
  every	
  12	
  months	
  	
  	
  
	
  

1. Fecal	
  occult	
  blood,	
  or	
  
2. Sigmoidoscopy	
  in	
  last	
  4	
  years,	
  or	
  
3. Colonoscopy	
  in	
  last	
  9	
  years	
  

Exclusion:	
  
1. Diagnosis	
  of	
  colorectal	
  

cancer	
  or	
  total	
  colectomy	
  

• 4	
  Star	
  >58	
  to	
  <62.5%	
  
• 4.5	
  Star	
  >62.5	
  to	
  <67%	
  
• 5	
  Star	
  >67%	
  

C03	
  
	
  
	
  
**	
  

Heart	
  Disease	
  patients	
  
with	
  Cholesterol	
  
Screening	
  ,	
  LDL-­‐C	
  every	
  
year	
  
	
  

1. LDL-­‐C	
  <100mg/dL	
  
a. Plan	
  to	
  maintain	
  

2. LDL-­‐C	
  ≥100mg/dL	
  
a. Statin	
  use	
  
b. Plan	
  of	
  care	
  to	
  decrease	
  

No	
  Exclusions	
   • 4	
  Star	
  >85	
  to	
  <87.5%	
  
• 4.5	
  Star	
  >87.5	
  to	
  <89%	
  
• 5	
  Star	
  >89%	
  

C04	
  
	
  
	
  
**	
  

Diabetics	
  with	
  
Cholesterol	
  Screening	
  ;	
  
LDL-­‐C	
  every	
  year	
  

1. LDL-­‐C	
  <100mg/dL	
  
a. Plan	
  to	
  maintain	
  

2. LDL-­‐C	
  ≥100mg/dL	
  
a. Statin	
  use	
  
b. Plan	
  of	
  care	
  to	
  decrease	
  
c. Referral	
  to	
  specialist	
  
d. Education	
  

3. Exclusion	
  

Exclusions:	
  
• Gestational	
  diabetes	
  	
  
• Steroid-­‐induced	
  diabetes	
  

with	
  no	
  face-­‐to-­‐face	
  
encounter	
  of	
  any	
  type	
  
during	
  or	
  before	
  the	
  
measurement	
  year.	
  	
  

• Polycystic	
  ovaries	
  with	
  no	
  
face-­‐to-­‐face	
  encounter	
  of	
  
any	
  type,	
  during	
  or	
  before	
  
the	
  measurement	
  year.	
  	
  

• 4	
  Star	
  >85	
  to	
  <87.5%	
  
• 4.5	
  Star	
  >87.5	
  to	
  <90%	
  
• 5	
  Star	
  >90%	
  

C05	
   Glaucoma	
  Testing	
  every	
  
year	
  

1. Eye	
  exam	
  documented	
  
2. Referral	
  for	
  test	
  

Exclusion:	
  
1. Prior	
  dx	
  of	
  glaucoma	
  

• 4	
  Star	
  >70	
  to	
  <72%	
  
• 4.5	
  Star	
  >72	
  to	
  <74%	
  
• 5	
  Star	
  >74%	
  

C06	
  
	
  
**	
  

Annual	
  Flu	
  Vaccine	
   1. Flu	
  shot	
  administered	
  
2. Self-­‐	
  report	
  of	
  taking	
  flu	
  shot	
  
3. Medical	
  reasons	
  for	
  not	
  giving	
  

Exclusion:	
  
1. Allergy	
  to	
  vaccine	
  agent	
  
2. Previous	
  history	
  of	
  

complications	
  after	
  
receiving	
  flu	
  shot	
  

• 4	
  Star	
  >71	
  to	
  <73%	
  
• 4.5	
  Star	
  >73	
  to	
  <75%	
  
• 5	
  Star	
  >75%	
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C07	
   Improving/	
  Maintaining	
  
Physical	
  Health	
  
	
  

Members	
  whose	
  physical	
  health	
  was	
  the	
  
same	
  or	
  better	
  than	
  expected	
  after	
  2	
  years	
  

Exclusion:	
  
1. HOS	
  
2. Not	
  documentation	
  

measure	
  

• 4	
  Star	
  >60	
  to	
  <63%	
  
• 4.5	
  Star	
  >63	
  to	
  <66%	
  
• 5	
  Star	
  >66%	
  

C08	
   Improving	
  or	
  Maintaining	
  
Mental	
  Health	
  
	
  

%	
  of	
  plan	
  members	
  with	
  the	
  same	
  or	
  better	
  
mental	
  health	
  after	
  2	
  years	
  

Exclusion:	
  
1. HOS	
  
2. Not	
  documentation	
  

measure	
  

• 4	
  Star	
  >85to	
  <85.5%	
  
• 4.5	
  Star	
  >85.5	
  to	
  <86%	
  
• 5	
  Star	
  >86%	
  

C09	
   Physical	
  activity	
  
evaluation	
  every	
  year	
  
	
  

1. Physical	
  activity	
  assessed	
  
2. Actions	
  taken	
  to	
  counsel	
  to	
  increase	
  

activity	
  

Exclusion:	
  
1. None	
  

• 4	
  Star	
  >60	
  to	
  <61%	
  
• 4.5	
  Star	
  >61	
  to	
  <62%	
  
• 5	
  Star	
  >62%	
  

C10	
  
	
  
**	
  

BMI	
  
	
  
	
  

1. Normal	
  BMIs	
  no	
  follow-­‐up	
  
2. Follow-­‐up	
  for	
  ≤23,	
  nutrition	
  intervention	
  
3. Follow-­‐up	
  for	
  ≥30	
  exercise,	
  diet	
  

counseling	
  	
  
4. Exclusions	
  

Exclusion:	
  
1. Medical	
  Reason	
  
2. Patient	
  Reason	
  
3. System	
  Reason	
  

• 4	
  Star	
  >61to	
  <70.5%	
  
• 4.5	
  Star	
  >70.5	
  to	
  <80%	
  
• 5	
  Star	
  >80%	
  

Managing	
  Chronic	
  Long-­‐Term	
  Conditions	
  

C14	
   Osteoporosis	
  assessment	
  
for	
  females	
  with	
  a	
  broken	
  
bone	
  over	
  50	
  years	
  old	
  
	
  

1. Osteoporosis	
  screening	
  after	
  broken	
  
bone	
  

2. Treatment	
  when	
  osteoporosis	
  identified	
  
within	
  six	
  months	
  

N/A	
   • 4	
  Star	
  >60	
  to	
  <63.5%	
  
• 4.5	
  Star	
  >63.5	
  to	
  <67%	
  
• 5	
  Star	
  >67%	
  

C15	
  
**	
  

Diabetic	
  eye	
  exam	
  every	
  
year	
  	
  

1. Retinal	
  eye	
  exam	
   Exclusions:	
  
None	
  

• 4	
  Star	
  >64	
  to	
  <72.5%	
  
• 4.5	
  Star	
  >72.5	
  to	
  <81%	
  
• 5	
  Star	
  >81%	
  

C16	
  
	
  
**	
  

Diabetic	
  microalbumin	
  
every	
  year	
  
	
  

1. Testing	
  for	
  microalbumin	
  
2. Normal,	
  no	
  follow	
  up	
  
3. Abnormal,	
  follow	
  up	
  

Exclusions:	
  
None	
  

• 4	
  Star	
  >85	
  to	
  <87.5%	
  
• 4.5	
  Star	
  >87.5	
  to	
  <90%	
  
• 5	
  Star	
  >90%	
  

C17	
  
	
  
**	
  

Diabetic	
  HbA1C	
  every	
  
year	
  
	
  
	
  

1. A1C	
  results	
  <	
  8,	
  no	
  follow	
  up	
  
2. A1C	
  results	
  ≥8	
  	
  

a. Follow-­‐up	
  
b. Counseling	
  with	
  follow	
  up	
  
c. Referral	
  to	
  education	
  
d. Referral	
  to	
  specialist	
  

	
  
	
  
	
  

Exclusions:	
  
Medical	
  reason,	
  i.e.,	
  polycystic	
  
ovaries,	
  steroid	
  induced	
  or	
  
gestational	
  diabetes	
  

• 4	
  Star	
  >80	
  to	
  <84%	
  
• 4.5	
  Star	
  >84	
  to	
  <88%	
  
• 5	
  Star	
  >88%	
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C18	
  
	
  
**	
  

Diabetics	
  with	
  controlled	
  
LDL-­‐C	
  <100mg/dL	
  every	
  
year	
  
	
  
	
  

1. LDL	
  <100mg/dL,	
  no	
  follow	
  up	
  
2. LDL	
  ≥100mg/dL	
  

a. Follow	
  up	
  
b. Counseling	
  with	
  follow	
  up	
  visit	
  
c. Referral	
  to	
  education	
  
d. Referral	
  to	
  specialist	
  

Exclusions:	
  
Medical	
  reason,	
  i.e.,	
  polycystic	
  
ovaries,	
  steroid	
  induced	
  or	
  
gestational	
  diabetes	
  

• 4	
  Star	
  >53	
  to	
  <56.5%	
  
• 4.5	
  Star	
  >56.5	
  to	
  <60%	
  
• 5	
  Star	
  >60%	
  

C19	
  
	
  
**	
  

Hypertensives	
  with	
  
controlled	
  BP	
  every	
  year	
  
	
  
	
  

1. Normal	
  BP	
  <140/90	
  
2. Abnormal	
  BP	
  ≥140/90	
  

a. Follow	
  up	
  
b. Medication	
  review	
  and	
  adjustment	
  
c. Referral	
  for	
  education	
  
d. Referral	
  to	
  specialist	
  

3. Exclusions	
  

Exclusions:	
  	
  
1.	
  Medical	
  reason,	
  i.e.,	
  ESRD	
  
2.	
  Pregnancy	
  

• 4	
  Star	
  >63	
  to	
  <66.5%	
  
• 4.5	
  Star	
  >66.5	
  to	
  <70%	
  
• 5	
  Star	
  >70%	
  

C20	
   Rheumatoid	
  arthritis	
  
management	
  	
  
	
  

1. One	
  or	
  more	
  anti-­‐rheumatic	
  drug	
   Exclusion:	
  
1. HIV	
  
2. Pregnancy	
  

• 4	
  Star	
  >78	
  to	
  <82%	
  
• 4.5	
  Star	
  >82	
  to	
  <86%	
  
• 5	
  Star	
  >86%	
  

C21	
   Urinary	
  incontinence	
  
management	
  
	
  
	
  

1. Urinary	
  incontinence	
  identified	
  on	
  
problem	
  list	
  or	
  assessment	
  

a. Medication	
  
b. Bladder	
  training	
  
c. Exercises	
  
d. Surgery	
  

Exclusions:	
  None	
  
Treatment	
  initiated	
  within	
  six	
  
months	
  of	
  identification	
  of	
  
problem	
  

• 4	
  Star	
  >60	
  to	
  <65.5%	
  
• 4.5	
  Star	
  >65.5	
  to	
  <71%	
  
• 5	
  Star	
  >71%	
  

C22	
  
	
  
**	
  

Screened	
  for	
  fall	
  risks	
  
every	
  year	
  
	
  
	
  

1. Patient	
  report	
  of	
  fall	
  or	
  gait	
  problems	
  
a. ≥2	
  requires	
  follow	
  up	
  

2. Exclusions	
  

Exclusions:	
  
1. Bedridden	
  	
  
2. Seizure	
  patients	
  
3. Paralysis	
  

• 4	
  Star	
  >59	
  to	
  <63%	
  
• 4.5	
  Star	
  >63	
  to	
  <67%	
  
• 5	
  Star	
  >67%	
  

C23	
  
	
  
**	
  

All	
  conditions	
  
readmissions	
  within	
  30	
  
days	
  of	
  discharge	
  
	
  

The	
  number	
  of	
  readmissions	
  within	
  30	
  days	
  
of	
  discharge	
  

N/A	
   • 4	
  Star	
  >7to	
  <11%	
  
• 4.5	
  Star	
  >3	
  to	
  <7	
  %	
  
• 5	
  Star	
  <3%	
  

Medications	
  Requirements	
  
D14	
   %	
  of	
  members	
  that	
  

receive	
  high	
  risk	
  drugs	
  	
  	
  
1. Any	
  of	
  the	
  high	
  risk	
  drugs	
  that	
  have	
  safer	
  

alternatives	
  will	
  be	
  counted	
  against	
  the	
  
Plan	
  

2. Refer	
  to	
  the	
  Pharmacy	
  Quality	
  Alliance.	
  
	
  
	
  

Exclusions:	
  
None	
  

• 4	
  Star	
  <8.1	
  to	
  >7.35	
  %	
  
• 4.5	
  Star	
  <7.35	
  to	
  >6.6	
  %	
  
• 5	
  Star	
  <6.6%	
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**	
  	
  	
  Measures	
  that	
  are	
  duplicated	
  for	
  MSSP	
  

D15	
  
	
  
**	
  

%	
  of	
  Diabetics	
  with	
  
hypertension	
  on	
  RAS,	
  ACE	
  
ARB	
  or	
  DRI.	
  	
  	
  
	
  

	
   	
   • 4	
  Star	
  >83	
  to	
  <83.55%	
  
• 4.5	
  Star	
  >	
  83.55	
  to	
  <84.1%	
  
• 5	
  Star	
  >84.1%	
  

D16	
   Diabetics	
  on	
  appropriate	
  
drug	
  protocols	
  	
  	
  
	
  

	
   	
   • 4	
  Star	
  >77.3	
  to	
  <78.45%	
  
• 4.5	
  Star	
  >78.45	
  to	
  <79.6%	
  
• 5	
  Star	
  >79.6%	
  

D17	
  
	
  
**	
  

%	
  of	
  hypertensive	
  that	
  
are	
  adhering	
  to	
  their	
  
medication	
  regimen.	
  	
  	
  

	
   	
   • 4	
  Star	
  >76.5	
  to	
  <78.1%	
  
• 4.5	
  Star	
  >78.1	
  to	
  <79.7%	
  
• 5	
  Star	
  >79.7%	
  

D18	
  
	
  
**	
  

%	
  of	
  members	
  on	
  statin	
  
cholesterol	
  medication	
  
adhere	
  to	
  their	
  drug	
  
therapy	
  	
  	
  

	
   	
   • 4	
  Star	
  >71.6	
  to	
  <73.5%	
  
• 4.5	
  Star	
  >73.5	
  to	
  <75.4	
  
• 5	
  Star	
  >75.4%	
  


